
 
“Gold Class Trader” Promotion 

 
Terms and Conditions 
 

ELIGIBILITY FOR THE PROMOTION 

 
1. Promotion is eligible to both existing/new Phillip Nova Pte Ltd (PNPL) clients.  

 
2. For non-clients, please register for a Multi Asset Account here. 

 
3. PNPL reserves the right to refuse incentive issuance to Non-Eligible Clients. 

The following are not eligible for participation in the Gold Class Trader 

Promotion:  

  

a) A sole proprietorship, company, partnership and any entity that constitute as 

Corporate;  

 

b) Any PNPL’s Employees and/or its Immediate Family Members;  

 

c) All agencies and/or service providers engaged by PNPL (including but not 

limited to advertising agencies, promotions agencies, printing companies, 

event management agencies and any persons assisting or who are involved 

in the Campaign) and their Employees and Immediate Family Members.  

 

PROMO MECHANISM 

 
4. The promotional period is from 3rd March 2025 to 30th June 2025. 

 
5. Clients who place trades in any two or more different Gold assets of any lot size via 

Phillip Nova 2.0 within the promotional period (“Eligible Clients”) will receive a pair of 
Golden Village Gold Class All Days Gift Vouchers. 

 

Gold assets include Gold Futures, Gold Options, OTCD SPOT Gold and Gold ETF.  
 
Example 1 
Trade any 1 lot of Gold Futures and trade any 1 lot of Gold Option within the same 
month. 
 
Example 2 
Trade any 1 lot of Gold ETF and trade 1 lot of SPOT Gold within the same month. 

 
6. Each Eligible Client will be eligible for 1 pair of Golden Village Gold Class All Days Gift 

Vouchers (“Reward”) over the entire campaign.  
 

7. No platform fee will be charged on Phillip Nova 2.0. 

 

TERMS & CONDITIONS FOR VOUCHER REDEMPTION 

 

8. PNPL will notify the Eligible Clients of the collection of the Reward via email/phone 

call/SMS, within fourteen (14) calendar days after the calendar month of its 

https://eforms.phillipnova.com.sg/CreateAccount?aeCode=XsweWOdtRkzIOwCxduZNrPaZhKfGe4&source=Gold_Class_promo


 
participation.   

 

9. For Eligible Clients residing overseas, PNPL will credit S$80 into their Multi Asset 

Account.  

 

10. The voucher redemption is available to clients who fulfilled the eligibility criteria set by 
Phillip Nova Pte Ltd (PNPL).  
 

11. Eligible clients may receive either a physical voucher or an e-voucher, depending 
on the nature of the promotion. The type of voucher issued will be at the sole 
discretion of PNPL.  

 
12. Vouchers (both e-vouchers and physical vouchers) are valid for redemption only at 

participating merchants, as specified in the voucher details.  
 
13. Each voucher is subject to the terms and conditions set by the respective merchant 

and must be used before the expiry date specified by the merchant. PNPL is not 
responsible for any restrictions imposed by the merchant on the use of the voucher.  

 
USE OF VOUCHERS 
 

14. Vouchers are non-transferable, non-exchangeable, and cannot be converted into 
cash, store credit, or any other form of compensation.  
 

15. The voucher must be used in accordance with the terms set by the participating 
merchants. Any restrictions on the use of the voucher (e.g., minimum spend, eligible 
products/services) will be stated in the voucher details.  

 
16. The voucher cannot be used in conjunction with other discounts, promotions, or 

vouchers unless otherwise specified.  
 
17. For physical vouchers, any lost, stolen, or damaged vouchers will not be replaced 

under any circumstances.  
  

NON-RECEIPT & EXPIRY 
 

18. E-vouchers will be sent to the recipient via their registered email or mobile number. 
PNPL is not responsible for any issues arising from incorrect, outdated, or 
inaccessible contact details provided by the client.  
 

19. Physical vouchers must be collected in person, as specified in the redemption 
details. PNPL will not be responsible for any uncollected vouchers after the 
designated collection period.  

 
20. If the recipient does not receive the e-voucher, they must notify PNPL within 7 days 

from the date of issuance. Requests made after this period will not be entertained.  
 
21. Vouchers that are lost, deleted, expired, or otherwise unredeemed will not be reissued 

or extended under any circumstances.  
 

FRAUD & MISUSE 
 



 
22. Any attempt to duplicate, resell, or misuse the voucher will result in immediate 

disqualification from the redemption program. PNPL reserves the right to take legal 
action where necessary.  
 

23. In case of any suspected fraudulent activity, PNPL may suspend or cancel the 
voucher without prior notice.  
  

GENERAL TERMS 
 

24. PNPL reserves the right to amend, vary, or cancel these terms and conditions at its 
sole discretion without prior notice.  
 

25. By participating in the redemption program, the client agrees to abide by these terms 
and conditions.  

 
26. PNPL shall not be liable for any losses, damages, or claims arising from the use or 

non-use of the voucher, including but not limited to disputes with merchants.  
 
27.  In the event of any dispute, PNPL’s decision shall be final and binding.  
  

GOVERNING LAW 
 

28. These terms and conditions shall be governed by and construed in accordance with 

the laws of Singapore.  

 

OPENING OF A LIVE FUTURES TRADING ACCOUNT 

 
29. Futures are classified as Specified Investment Products (SIP). Under regulatory 

requirements, retail investors will be assessed to determine if the level of risk 

inherent in leveraged trading is appropriate for the individual. For more information, 

please click here. 

 

NO WARRANTIES FOR CONTENTS 

 
30. Although best efforts have been used to ensure that the information set out on the 

website is reliable or reproduced from sources which PNPL believe to be reliable as 

at the date of publication, no warranty is made as to its accuracy, completeness and 

adequacy. PNPL has no obligation to update, modify or amend website to correct any 

inaccuracy which subsequently becomes apparent. 

 

COPYRIGHT AND TRADEMARK 

 
31. Except where expressly stated, PNPL owns all the intellectual property rights in all the 

contents and design of the website, flyers, banners and other collaterals and any logos 

or trademarks displayed on the website, flyers, banners and other collaterals unless 

otherwise specified. You may use the materials on the website, flyers, banners and 

other collaterals for your personal and non-commercial reference only. You may not 

reproduce, republish, distribute, translate, transmit, display, broadcast or otherwise 

exploit any materials on the website, flyers, banners and other collaterals, or use any 

logos or trademarks displayed on the website, flyers, banners and other collaterals, 

without the prior written consent of PNPL and/or relevant third party owner of 

https://www.phillipnova.com.sg/cka-car/


 
intellectual property rights. 

 
SEVERABILITY 

 
32. If at any time any provision (or part of any provision) of these terms and 

conditions is, or becomes, illegal, invalid or unenforceable in any respect under the 

law of any jurisdiction, that shall not affect the legality, validity or enforceability in that 

or any other jurisdiction of any other provision (or any other part of this provision) of 

these terms and conditions. 

 

 


